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Bruce I. Hillberry
P. O. Box 9223
Louisville, KY 40215

Dear Bruce L Hillberry:

;ha l you ior ilur recelt irquir' rone ning a reques. ior pe$omi rdeniiii.ariori fur a-Visa lransacuon.
We have forwarded the information you provided to the appropriaie area for processhrg.

Pl€ase b€ assur€d that merchants may not r€fuse to honor a Visa card simply because the cardholder r€fuses
a rcqlest for supplemenlary inforrnat,on. The only €xception is whell a Visa card is unsigned when
pr€sented. ln this sitLration. a r,-rchant must obtain aurhorization. r€view additional ideniificatjon. and
rcquire the cardholder ro sign the .rrd b€lbrc completing a rransaction.

Nlany cardhold€rs havc cxpressed concem about the recording ofsupplemcnta4 p€rsonal intonnation on r
bankcard sal€s drafl. In response. several states hav€ passed legisiation rhat prohibits requiring such
i n f o r m a r i o n o n r h e t r a n s a c t j o r f o r m . - l o f i n d o u r i f y o u r s t a t e h a s p a s s e d s u c b l c g i s l a t i o n . p l e a s c c o n k c r
your (arc legislatoas oflice

itr lhe futurc. ifyou have a concc.n about a speciUc Inerchant practice, $c suggcrr yoo conincr your Vi-(r
cail lssuef direclly to otrtain timely as-(htancc. You li Und rhe appropriare address on your Visa strtemenr

Custo.ler service and satisf-aclion arc ;nrponant io Visa. We hope rhis intolnation proves hclplul ro you,
and we lhrnk you fo. raing Visa.

Sincercly.

Director. Global Distribution Nerwork
case Number: CU2005034134
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